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Survey Overview

The Chittenden County Transportation Authority (CCTA) is in the process of developing a
Transit Development Plan (TDP), which will guide its investments in@Esyfiacilities,

vehicles, and technology over the next ten years. As part of that effort, CCTA conducted a
public survey from March through May of this
investments being considered. The TDP survey wasdthastline, with a web alless for the

survey site advertised on CCTA buses, loa CCTA websiteand throughront Porch Forum

and other partner organizatiofisis important to note that this was not a statistichtged

sample, and thus no firm conclusgcan be drawn about whether these results are representative
of the population as a whole. All that can be said is that they represent the opinions of the people
who were aware of the survey and chose to participareughout the course of the year, CCTA
conducts other statistically significant surveys such as the annual ridecheck and Customer
Service Swey, which are sources of importantormation about our riders and services.

Theonlinesurveywas divided into te distinct sections, based upon the type of improvement or
investment proposed, as follows:

¢ Intemregional Service

e Regional Commuter Service

e Trunk Route Improvements

e Local Route Improvements (EXxisting)
e Local Route Improvements (New)

e Shuttles

e Feeder Services

¢ Demand Response Services

e Passenger Amenities and Facilities

e Other Technology Investments

With someexceptiors, each sectionwas structured so that respondents were able to view a
description and mafwhere applicabledf both current and proposed servicagree or disagree
that the proposed services were worthwiniestmentsindicate which of the proposedrsices
were most important to therand, using an opeended response, describe any addél
services that thefelt were needed.

In total, 440responses were received, 38T%8 of which were entirely complete. In some

cases, respondents chose to answer only select questions throughout the survey, or did not finish
answering all questions in the survdyach set of questions is discussed bebmswyell as the

number and type of responses received.



Interregional Services

Interegional services, or routesnnecting to areamutside of Chittenden County, were
presented first. Existing services include the Montpelier, Middlebury, and St. Alb@as Li
Express routes. Future services proposed in the TDP include:

e Waterbury to Cambridge, via89

e Cambridge to Burlington, via Route 15

o Grandlsle (ferry) to Burlington

¢ Swanton to Burlington, as an extension of the current St. Albans Link Express route
e Rutland to Burlington (connection to Amtrak)

420 responses were received to the question regarding whether the proposedioteat

services were a worthwhile investment. Ofthos&90s ai d fAyes, 0 and 10% sa
illustrated by the following figure26.8% of respondents said that the Rutland to Burlington
connection was most i mportant, followed by AN
Waterbury to Burlington, via-89, at 23.2%. Each of the other three proposals received less than
15% odorititant t o meoO responses.

Please indicate which proposed service is mostimportant to you:

1.9% O Rutland to Burlington {connection ta Amtrak)
’ 268%

B Mo Preference 23.7%

O'Waterbury to Burlington (via 1-89) 232%

OGrand lzle (ferry) to Burlington 12.9%

B Cambridge to Burlington (via Route 15) 11.5%

O Swanton to Burlington (extension of the St
Albans Link Express) 1.9%

132 people responded to the question about otherreg@nal services that are needed. Top
otherinter-regional requests included:



e Increased frequendyburs on the Montpelieribk (8 responses)
e Service between Burlington aiWdhite River Junction (4)
e Service between Burlington and Montreal (3)

Regional Commuter Services

Existing CCTAregional commuteservices include the Milton Commuter and the recently
implementedJune 2010Williston Commuter(part of the US 2 restructugh Future services
proposed by the TDP are:

e Colchester/ Malletts Bay to Burlington
e Hinesburg to Burlington
¢ Richmond to Burlington

406 people responded to whether the proposals were worthwhile; nearly 9g%mfelt that

they were. As illustratedbelow no si ngl e proposal received
meo responses, although Hinesburg to Burl

responses.

Please indicate which proposed service is mostimportant to you:

11.0%

mRichmondto Burlington 32 8%

B Mo Preference 30.4%

O ColchesterMalletts Bay to Burlington
2H7T%

OHinesburgto Burlington 11%

Nearly 75% of respondents indicated that there were no other regional commuter services

needed, bubther requests that were received included:

e Service between Burlington and Charlotte (10 responses)
e Service along Route 7, northbound and southbound (8)
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e Service between Burlington and Underhill/ Jericho (7)
e Service between Burlington and Shelei(4)

Trunk Routes

Trunk route upgrades along major travel corricamesproposed to offer faster, more convenient
service to CCTA customerdhe Essex Junction and Williston Road routesently have 15

minute pealperiod serviceand proposed futureesrice upgrades include 4Binute peak period

service on the North Avenue, Pine Street, and Shelburne Road routes, later evening service on all
trunk routes, and Sunday service on all trunk routes.

Of the 384 responses that were received when asked whethleroute improvements were a
worthwhil e i nves yasr28.5% of tbogeandicadthat tiseg had no i
preference as to which improvement was most important. The figure below provides a complete
breakdown of preferences.

Please indicate which proposed service upgrade is mostimportant to you:

E Mo Preference 28.5%

| ater evening service on all trunk
routes 26 5%

O5unday service on all trunk routes
172%

O15-min peak period service on the
Shelburne Road route 15.2%

B 15-min peak period service on the
Morth Avenue route 8%

O15-min peak period service on the
Pine Street route 4 6%

Almost 25% of repondents in this section said that there were other trunk route improvements
and upgrades that were needed. The single greatest request (16 responses) was to generally
provide a greater span of service into the late evenings and on Sundays, etcdditibenh
requests received two or less responses each and include:



e Service to the airport
e Service between Burlington and Dorset Park
e Express service from Essex Junction to Church Street

Local Routes

Questions regarding local route improvements were divia® two sections, existing route

and new routes. The TDP proposes expanded and improved local bus service on five existing
routes:Essex CenteRiverside/ WinooskiCity Loop, South Burlington Circulator

(implemented June 201@ndWilliston Conneadr (implemented June 2010)he

improvements include the following:

o [Essex: Upgrade service to Essex Way in the Essex Outlets area
e Service upgrades on all local routes:

0 15minute peak hour and 2@inute midday service

o Extended weekday evening service

o Addition of Sunday service

362 people responded to the question regarding whether or not the proposed local services
(existing) were worthwhile investments; 93% felt they were worthwhile, and 7% felt that they
were not. Once again, most respondents indidhtgdhey had nopinionas to which proposed
upgrade was most important. The majority of those that did indicate preference hoped for adding
Sunday service on all local routes (81 responses) or for extended weekday evening service (80
responses).



Please indcate which proposed service upgrade is mostimportantto you:

@ No Preference 32.9%

B Service upgrades on all local routes-
Add Sunday service 21.1%

OService upgrades on all local routes-

Extendedweekday evening service
209%

OService upgrades on all local routes-
15-min peak hour and 20-min mid-day
senvice 17 5%

B Essex- Upgrade service to Essex Way-
Essex Outlets area 7 6%

Approximately 82% of respondents said that there were no other improvements to existing local
routes necessary. Of the 60 people that indicated that additional improvements were needed, the
single greatest request (10 responses) was to generally providgex gpan of service into the

late evenings and on Sundays, etc.

New local routeserviceproposed by the TDEonsist ofthe following:

e South Burlington
0 Southeast Quadrant
o Lime Kiln Road
o Future South Burlington City Center
o Shelburne Road to Dorset Streehnection
e [Essex
o Connect Susie Wilson Road to Essex Junction
e Colchester
o Village/ Severance Corners/ Water Tower Hill to Winooski
o Malletts Bay to Colchester Village

Of the 341 responses received on this question, 90% felt that the propededal servics
were a worthwhile investment, though close to half of all respondents indicated that no single



proposal was nm&iimportantto them. The South Burlingtddthelburne Road to Dorset Street
connection received the greatest preference, 17%, whilahm8use Wilson to Essex Jation

connection and Colchester VillageWinooskivia Severance Corners routsch received

approximately 12% of the fAmost I mportant

14% of respondents indicated that there were other local services that were rneedgdno

single request received a majority of responsestantbp request (5 responses) was for a new
service between Burlington and Malletts Bay, which was already an option listed in the body of
the survey. Direct service between downtown Burlingtod Susie Wilson Drive received four

requests.

2.8%

Shuttle Services

The survey then asked a series of questions regarding shuttle services in and around the

2.3%

Please indcate which proposed service upgrade is mostimportantto you:

O Mo Preference 42 5%

B SouthBurlington- Shelburne Road to Dorset
Street connection 17%

O Essex- Connect Susie Wilson Roadto Essex
Junction 11.9%

O Colchester- \illage/Sey. Cornersfater Tower
Hill to Winooski 11 9%

W Colchester- Mallets Bay to Colchester Village
6.5%

O SouthBurlington- Future South Burlington City
Center5.1%

B South Burlington- Southeast Quadrant 2 8%

0 South Burlington- Lime Kiln Road 2.3%
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Burlington area. The TDP proposes to implement shuttles connecting park & ride and intercept

lots that will provide high frequency service to major destinations. Proposed shuttles include:



e Shuttle from Exit 14 to FAHC and downtown/ Extension of College Street Shuttle to Exit
14

e Shuttle from Exit 14 to Burlington Airport

e Shuttle from Exit 12 to Airpdr

e Shuttle from Exit 16 to Winooski/FAHC

345 people provided a response as to whether or not the shuttles were worthwhile; 90% of
respondents felt that they were, though over 50% of respondents had no preference as to which
shuttle was implemented. Asufitrated in the graph below, each of the specific options
presented received between 17% and 9% share o

Please indicate which proposed shuttle service is mostimportant to you:

O Mo Preference 50.6%

W Shuttle from Exit 14 Intercept Lot to FAHC
and downtown/ Extension of College
Street Shuttle to Exit 14 16.6%

O Shuttle from Exit 12 Intercept Lot to
Burlington Airport 13.1%
90.6%

O Shuttle from Exit 14 Intercept Lot to
Burlington Airport 10.8%

W Shuttle from Exit 16 Intercept Lot to
WinooskiF AHC 9%

Almost 85% of respondents said that no additional shuttle services were needed. Of the 48
responses indicating the mkefr additional shuttle services, the @qiditioanlrequest were as
follows:

e Between the airport and Richmond (6 responses)

e Between downtown Burlington and the airport (6)

e Between downtown and exits 11 or 12 (3)

In addition,many of the comments regamndi airport service expressed the need for an easy ride
to the airport from various locations throughout the CCTA service area.



Feeder Services

356 people responded to the set of questions regarding feeder services. Tgredd3Es to
implement feeder rdas to supplement trunk routes and commuter routes and expand their
geographic reach. These feeder services could either be operated by the bus that will ultimately
operate on the route or by a smaller, demand response vdpiolgosed future feeder sares

include:

e ShelburneZharlotte

e Essex

e Williston

¢ New North End of Burlington
e Milton

e JericholUnderhill
¢ Richmond
e Hinesburg

90% of respondents felt that the proposed feeder services were, indeed, a worthwhile investment.
Approximately 27% indicated thabrparticular service was most important and 22.5% said that
Richmond service was most important. As shown, all other options were chosen 10% or less of

bY

the time as fimost i mportant to me. o0

Please indicate which proposed feeder service is mostimportantto you:

4.10/0 2.70/0

D@ Mo Preference 27 2%

B Richmond 22 5%

O Jericho/Underhill 10 2%

OMew Morth End of Burlington 9.9%
m Shelburne/Charlotte 9.6%
OEssexb9%

| Williston 6.9%

OHinesburg4 1%

W \iilton 2.7%




Only 35 respondents indicated a need for additional feedecegrthoughte only request that
received more than two responses, and wasnot
feeder service in Huntington (4 responses).

Demand Response Service

The TDP proposes to implement additional demand responseesety meet the changing
mobility needs of the population. Proposed future demand response services include:

¢ Rural General Public Service
o County divided into three sectors
0 Service to each sector two days per week
o Door to door service with advance reséias
e Elders and Persons with Disabilities Program
e Chittenden County Volunteer Driver Program
347 people provided a resporaseto whether additional demand response services were a
worthwhile investment90% ofwhomfelt that the proposed demand respasewices were.
36.4% of those surveyed indicated that an E&D Program was most important to them, followed
by ANo P& edred emwreal gener al public service.

Please indicate which proposed demand response
serviceis mostimportantto you:

OElders and Persons with Disabilities
Pragram 36.4%

B Mo Preference 30.4%

ORural General Public Service 25.3%

O Chittenden County Wolunteer Driver
Pragram 8%

Over 90% of respondents said that there were no additional services necessary. @fahe 29
did indicate a need for additional demand response opt@mspmments included:

o Like/need all options presented in survey (5 responses)



e Increased frequendyburs of service for rural doao-door service (3)
e Service to Tilley Drive (3)

Amenities/P assenger Facilities

Respondents were next asked to indicate which of the amenities or passenger facilities, as
proposed, were most important to théhey were not asked to indicate whether or not the
improvements were a worthwhile investmenthe optios presented by the survey included:

¢ Burlington Downtown Transit Center with indoor climate controlled wgiarea and
real time arrivaldeparture information

e Essex Junctiomtrak improvements such as an indoor waiting area and better lighting

e UniversityMall bus shelter

e Solar lighting in bus shelters

e More bus shelters throughout system

e More bike racks and bike lockers

e Real time information at major stops and predicted bus arrival time via cell phone or
display sign

372 people answered this question,ltrgest sharef which (33.3%) said that real time
information was most important.



3.2% 2.2%

Of note, over 30%o0f respondents indicated that there were other amenities or facilites that CCTA
should add to the system, althoughgeneral, it seems respondentsduthes option to indicate
since the survey

theirsecondit op o0 pref erence,

Please indicate which proposed amenity or facility is m ostimportant to you:

OReal time Information at Major Stops
(Predicted Bus Arrival Time via cell
phone or display sign) 33.3%

B Downtown Transit Center 17.8%

Olore Bike Racks and Bike Lockers
13.7%

OMore Bus Shelters throughout System
126%

WMo Preference 11%

OEssex Junction/Amtrak Improvements
(Indoorwwaiting area, Better lighting)
1%

B Solar Lighting in Bus Shelters 32%

O University Mall Bus Shelter 2. 2%

Some respondents indicated as much as a qualifier to thekeoped response.

Top other amenities/ facilities requestsluded

e All options presented in survey are important (14 responses)

o Bike Racks (12)

e More bus shelters (11)

e Realtime info at all bus shelters (11)

e Buses with increased capacity for bikes (9)
o Bike lockers (8)
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Technology Investments

A Ot heehlmologyinvestmentswas the last topic covered by the survey. The first question in

this section listed a range of technology investments under consideration and asked respondents
tochoosalli nvest ments that they felt were worthwhi
Ano. O Options available included:

e Wi-fi on buses

e Wi-fi at major stops/ transit centers

e Smartcard fare payment

e Trip planning software on the Web

¢ Reattime bus arrival information

e Signal priority for buses on major roadways

As indicated in the graph belpwnd similar to results for the previous questiontiea bus
arrival information was most important to a majority (41%) of respondents. Smartcard fare
payment was second most important, with nearly 23%, anrfil &maja stopstransit centers
was lest important.

87% of respondents indicated that no technology investatket than those proposes
needed. As before, it seems that those respondents who indicated a need for additional
investments did so to indicate thegcondit o p 0 p rired teerswveycoaly allaved them
one fAtopo pick.

Top other technology investment requests for this question included:

¢ Realtime info at all bus shelters (5 responses)

e Realtime info available via phone, internet, text message; UVM text messaging system
was referenced by one respondent (4)

e Request to expand service, not invest in amenities or technology (3)



Please indicate which technology investment is m ostimportant to you:

1.9%

O Realtime bus armival information 40 9%
B Smartcard fare payment 22 9%
OTrip planning software on the Web 11.4%

OSignal priority for buses on major roadvays

8.7%
m\i-fi on buses 7.6%

O Mo Preference 6.5%

mWifi at major stopsitransit centers 1.9%




