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SureRide and CCTA Smart Business are  
programs of the Chittenden County 
Transportation Authority

Commuting with CCTA is smart. 
But what happens if an emergency 
comes up and you can’t make your 
scheduled bus ride home? 

SureRide gets you home.
Once you’re signed up with CCTA Smart 
Business, you are automatically enrolled 
in SureRide, the CCTA Smart Business 
emergency ride home program. SureRide 
reimburses you for a taxi ride home in the 
event of an unplanned emergency, up to  
$25 per ride, up to 4 times per year.*

It’s easy and convenient.
No need to call CCTA or notify your employer 
before using your SureRide benefit. Simply 
call the taxi company of your choice and 
ride home, and be sure to ask for a receipt. 
Then provide your program administrator 
with your taxi receipt, and simple SureRide 
paperwork provided, for reimbursement.

what’s covered

Eligible SureRide requests include:

• Personal or family emergency
• Sudden personal illness
• Unexpected overtime or work emergency

Non-eligible SureRide requests:
• Pre-arranged appointments or classes
• Scheduled overtime
• Personal errands

*	Year runs July 1 through June 30. All SureRide reimbursements are 
subject to CCTA approval.


